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Directory of  
English Language  

providers 
(ESOL and EFL) 

 
in the Southampton area 

 

Summer/Autumn 2011 
 

The ESOL Information Service funded by Southampton City Council and 
provided by CLEAR has now come to an end.   

 
We are therefore providing this short reference document with details 

of ESOL and EFL providers in Southampton as at 1st July 2011.   
 

Please contact providers directly for more information about their 
courses.  This document can also be found on 

www.sotonnewcom.org.uk 

http://www.sotonnewcom.org.uk
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ESOL Description EFL 

Pre-Entry / Milestones Absolute beginner.  Either not 
literate in mother tongue or 
literate in non-Roman script 
(e.g. Arabic, Farsi, Chinese) 
with no knowledge of Roman 
script. 

  

Entry 1 Survival level: can only read the 
most  basic materials. 

Beginner / Elementary 

Entry 2 Survival level: Beginning to 
develop reading skills, can 
identify gist and detail from 
very simple text. 

Elementary / Pre-
intermediate 

Entry 3 Just below functional level.  
Can read familiar, basic, every-
day material. 

Pre-Intermediate / Interme-
diate 

Level 1 Functional level: can access 
straightforward everyday ma-
terial. 

Intermediate / Upper Inter-
mediate 

Level 2 Operational level: skills are 
secure and transferable.  Ac-
cess to training and qualifica-
tions. 

Upper Intermediate / Ad-
vanced 

Level 3 Able to read and write sophisti-
cated texts. 

Advanced/ IELTS 6.0  up-
wards / working towards 
proficiency 

ESOL and EFL levels and description 
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Provider  Portswood Church  

 

Accredited by:  Not currently accredited.  

 

Offering A beginners class and a more advanced conversation 
class. 
Not suitable as a route towards ILR or citizenship. 

Client Group Women living in the Portswood area. 

All classes include both men and women.  

Crèche  
provided? 

Yes. 

Assessment Phone for an appointment or  
drop in on Thursdays between 11.30am and 
12.30pm. 

Fees £1 per lesson. 

 

Address Portswood Road, Southampton  SO17 2FY. 

Tel 023 8039 9658 

Ask for Mary Ayrton 

Email admin@portswood.org.uk 

Website www.portswood.org 

mailto:admin@portswood.org.uk
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Provider  Lighthouse Church  

  

Accredited by:  Not currently accredited. 

 

Offering Entry 1 to Level 2.    
No examinations offered.  
Not suitable as a route towards ILR or citizenship 

Client Group Refugees, asylum seekers and others who cannot 

access and/or cannot afford ESOL.  

 One to one classes being trialed for people who 

can't get out of the house. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees £10 per term for one lesson a week. 

 

Address Brintons Road 

Tel 023 8036 6196 

Ask for Lavinia Phillips 

Email lavinia_phillips@hotmail.com 

Website www.southampton-city.ac.uk 
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Provider  Southampton City College (ESOL)  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  Skills Council.   
Learning and Skills Improvement Service Beacon 
Status. Examination centre for City & Guilds.   
Examination centre for Trinity. 

 

Offering Beginner - Level 2 ESOL.  

Client Group Adult learners eligible for ESOL.  

All classes include both men and women. 

Crèche  
provided? 

No.  Onsite nursery but fees are payable and heavy 
competition for places.  

Assessment Drop in weekdays between 9am and 4.30pm. 
Ask for ESOL assessment.  

Fees 3 tier system:   
Learners on JSA and ESA:  £75 enrolment and exam 
fees. 
Learners on other income-related benefit:  £250 for 
four hours learning per week. 
Other learners:  £370 for 4 hours learning per week. 

Payment by installments is possible.  
 

Address St Mary Street, Southampton SO14 1AR 

Tel 023 8048 4848 

Ask for Reception 

Email info@southampton-city.ac.uk 

Website www.southampton-city.ac.uk 

 31 

Provider  EXILIO (formerly Waterfront Church) 

 

Accredited by:  Not currently accredited.  

 

Offering Entry 1 to Level 2.    
No examinations offered.  
Not suitable as a route towards ILR or citizenship. 

Client Group Refugees, asylum seekers, other learners who can-

not access and/or cannot afford ESOL 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment – please phone. 

Fees £10 per term for one lesson a week. 

 

Address Warren Centre, Chestnut Road, Southampton SO16 
6AY. 

Tel 023 8033 3747 

Ask for  

Email  linzdove@talktalk.net 

Website  

mailto:info@southampton-city.ac.uk
http://www.southampton-city.ac.uk
mailto:linzdove@talktalk.net
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Provider  CLEAR 

Registration with UKBA as an ESOL provider for citizenship / ILR pur-
poses in progress (as of July 2011). 

Accredited by:  Currently applying for accreditation.  
 

Offering Pr-Entry  and low entry level ESOL including ESO with 
crèche to specific client groups. 
Not currently suitable as a route towards ILR or citi-
zenship, but applying for accreditation.  

Client Group Refugees, asylum seekers, people on spouse visas or 

with ILR. 

Women-only and mixed classes only. 

Crèche  
provided? 

Yes for some courses.  No crèche with CLEAR ESOL 
for Beginners course.   

Assessment By appointment. 

Fees None. 

 

Address 11 Queensway, Southampton SO14 3LB 

Tel 023 8022 1111 

Ask for Allegra Carlton 

Email allegra@clearproject.org.uk 

Website www.clearproject.org.uk 
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Provider  Eastleigh College at GMB, Shirley  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  Skills Council. 
LSIS Beacon Status. 
Edexcel ESOL examination centre.  

 

Offering Entry 1 to Level 2 ESOL. 

Client Group Adult learners eligible for ESOL.  Main client group: 

GMB members, E. European migrants. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment only. 

Fees £231 for 64 hour (32 week) course over 1 year. Tui-

tion fee remission for learners on JSA or ESA. 

 

Address GMB Learning Centre, St Mark’s School, Stafford 
Road, Southampton.  SO15 5TE 

Tel 023 8022 2013 

Ask for Magdalena Sek 

Email magdalena.sek@gmb.org.uk 

Website www.eastleigh.ac.uk 

mailto:allegra@clearproject.org.uk
http://www.clearproject.org.uk/
mailto:magdalena.sek@gmb.org.uk
http://www.eastleigh.ac.uk/
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Provider  Itchen College  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes 
(to be confirmed)  

Accredited by:  Skills Council  
Cambridge Examination Centre 

 

Offering Pre-entry and entry levels. 

Client Group Adult learners eligible for ESOL.  Evening classes 
only. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment only. 

Fees £50 per term. 

 

Address Middle Road, Bitterne, Southampton SO19 7TB. 

Tel 023 8091 1000 or 023 8091 2999 

Ask for Reception 

Email goplaces@eastleigh.ac.uk 

Website www.eastleigh.ac.uk 
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Part 4: 

Community based providers  

for special groups and learners in hardship  

mailto:info@itchen.ac.uk
http://www.itchen.ac.uk/
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Provider  Workers Education Association (WEA)  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes  

Accredited by:  Examination Centre for OCR and City and Guilds.  

 

Offering ESOL Pre-Entry/Entry 1 to Level 2, 
Literacy courses E1 to Level 2.   
Numeracy courses from E3 to L2. 

Client Group Adult learners eligible for ESOL. 

In practice most classes are women-only classes but this cannot be guar-
anteed as classes are also open to men.  

Crèche  
provided? 

 Yes 

Assessment Phone for an appointment. 

Fees £15 enrolment fee.  Tuition fee waiver for learners 

on income related benefits (JSA, ESA, Income Sup-

port, Working Tax Credit). 
 

Address Clovelly Centre, Clovelly Road, Southampton SO14 
0AU. 

Tel 0800 328 1060  

Ask for Dahlia Jamil 

Email djamil@wea.org.luk 

Website www.wea.org.uk 

mailto:djamil@wea.org.luk
http://www.wea.org.uk/
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Provider  Starfish ESOL Plus CIC  
(a social enterprise)  

Application for registration with UKBA as an ESOL provider for citizen-
ship / ILR purposes is currently in progress (as of July 2011). 

Accredited by:  Range of exam boards . 
City and Guilds 
Cambridge.  

 

Offering Pre-entry to Level 3 ESOL. 

Client Group All Learners. 

One women-only class per week. Other classes include both men and 
women.  

Crèche  
provided? 

No. 

Assessment Phone for an appointment  
or Drop in on Thursdays 10am- 12noon, 1-3pm,  
6 - 8pm 

Fees £24 for 12 week course, summer 2011 only.   

Prices subject to change in September. 

 

Address 5 The Carronades, New Road, Southampton SO14 
0AA. 

Tel 023 8063 8222 or 07775 812448 

Ask for Luci Woodland 

Email info@starfishplus.co.uk 

Website www.starfishplus.co.uk 
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Provider  ABC School of Languages 

 

Accredited by:  Not currently accredited. 

 

Offering Conversation classes based on the Callan method.  
Not suitable as a route towards ILR or citizenship. 

Client Group Any adult learners literate in a European language.  

Conversation classes during the summer. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees Fees vary according to course requirements 

 

Address YMCA, George Williams House, Cranbury Place, 
Southampton SO14 0LG. 

Tel 07860 459015 

Ask for Katarzyna Cirino 

Email info@abcsouthampton.co.uk 

Website  

mailto:info@starfishplus.co.uk
http://www.starfishplus.co.uk/
mailto:info@abcsouthampton.co.uk
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Provider  University of Southampton Centre for 
Language Study  

 

Accredited by:  Accredited IELTS examination centre.  

 

Offering Intermediate plus: Business English and English for 
Academic purposes courses leading to internation-
ally recognised examinations. 

Client Group Any adult learner at Intermediate or above wishing 

to study business English or prepare for IELTS. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees Fees vary according to course requirements. 

 

Address Highfield, Southampton SO17 1BJ 

Tel 023 8059 7216 

Ask for   

Email humspt@soton.ac.uk 

Website http://www.soton.ac.uk/cls/ 
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Provider  Eastleigh College (Eastleigh Campus) 

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  Skills Council.   
Edexcel ESOL examination centre.  

 

Offering  

Client Group Adult learners eligible for ESOL.  

 All classes include both men and women.  

Crèche  
provided? 

No. 

Assessment By appointment only. 

Fees £231 for 64 hour (32 week) course over 1 year. Tui-

tion fee remission for learners on JSA or ESA. 

 

Address Chestnut Avenue, Eastleigh SO50 5FT. 

Tel 023 8091 1000 or 023 8091 2999 

Ask for Reception 

Email goplaces@eastleigh.ac.uk 

Website www.eastleigh.ac.uk 

mailto:humspt@soton.ac.uk
http://www.soton.ac.uk/cls/
mailto:goplaces@eastleigh.ac.uk
http://www.eastleigh.ac.uk/
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Provider  Totton College  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  Skills Council.   
Pitmans ESOL Examination Centre. 

 

Offering From Beginner to Intermediate. 

Client Group People eligible for ESOL. 
  

In practice most classes are women-only classes but this cannot be guar-
anteed as classes are also open to men.  

Crèche  
provided? 

No. 

Assessment By appointment only. 

Fees Fees payable. 

 

Address Calmore Road, Totton SO40 3ZX 

Tel 023 - 8087 - 4874 

Ask for Reception 

Email learn@totton.ac.uk 

Website www.totton.ac.uk 
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Provider  Southampton City College  
(EFL department)  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  Accredited provider.  

 

Offering Wide range of EFL courses including IELTS leading to 
internationally recognised examinations.  

Client Group All adult learners. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment Drop in weekdays 9am - 4.30pm. 

Fees Fees vary according to course requirements. 

 

Address St Mary Street, Southampton SO14 1AR. 

Tel 023 8048 4848 

Ask for Reception 

Email info@southampton-city.ac.uk 

Website www.southampton-city.ac.uk 

mailto:learn@totton.ac.uk
http://www.totton.ac.uk/
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Provider  Say OK School of English  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  UK Register of Learning Providers.  
Accredited provider of Callan Method ESOL.    
Authorised Centre for University of Cambridge ESOL 
Examinations.  

 

Offering Wide range of ESOL and EFL courses leading to inter-
nationally recognised examinations. 

Client Group Any adult learners literate in a European language or 

Arabic. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees Full cost. Fees vary according to course require-
ments. 

 

Address 142 Lodge Road, Southampton SO14 6QR. 

Tel 023 8178 9464 

Ask for Pawel  Janicki 

Email learn@sayok.co.uk 

Website www.sayok.co.uk 
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Part 2:  

Full-time ESOL / Skills for Life courses  

for 16 – 19 year olds 

mailto:learn@sayok.co.uk
http://www.sayok.co.uk/
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Provider  Southampton City College  
(ESOL department)  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes  

Accredited by:  Skills Council.   
LSIS Beacon Status. 
Examination centre for City and Guilds 
Examination centre for Trinity.  

 

Offering Full-time ESOL and enrichment course leading to na-
tionally recognised exams. 

Client Group 16 – 19 year olds. 

All classes include both men and women.  

Crèche  
provided? 

No. 

Assessment Drop in weekdays 9am - 4.30pm. 

Fees No fees payable for 16 - 19s. 

 

Address St Mary Street, Southampton SO14 

Tel 023 8048 4848 

Ask for Reception 

Email info@southampton-city.ac.uk 

Website www.southampton-city.ac.uk 
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Provider  Lewis School of English 

Application for registration with UKBA as an ESOL provider for citizen-
ship / ILR purposes currently in progress (as of July 2011). 

Accredited by:  British Council. 

 

Offering Wide range of EFL courses leading to internationally 
recognised examinations. 

Client Group All adult learners. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees Full cost.  Fees vary according to course require-
ments. 

 

Address 33 Palmerston Road, Southampton SO14 1LL. 

Tel 023 8022 8203 

Ask for Reception 

Email study@lewis-school.co.uk 

Website www.lewis-school.co.uk 

mailto:study@lewis-school.co.uk
http://www.lewis-school.co.uk/
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Provider  Language for Life Academy 

 

Accredited by:  Working towards accreditation with the British 
Council. 

 

Offering A range of ESOL and EFL courses. 

Client Group All adult learners. 

All classes include both men and women.  

Crèche  
provided? 

No. 

Assessment Phone for an appointment. 

Fees Fees are payable and will vary according to courses 
studied. 

 

Address 15a East Street, Southampton SO14 3HG. 

Tel 023 8033 6075 

Ask for Mr Ouadia Sabia, Director 

Email director@l4ls.com  or  info@l4ls.com   

Website www.l4ls.com 
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Provider  Eastleigh College (Eastleigh Campus)  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes  

Accredited by:  Skills Council. 
Edexcel ESOL examination centre.  

 

Offering Full-time Skills for Life, 
Includes ESOL, Numeracy, Literacy, ICT and Science. 

Client Group 16—19 year olds. 

All classes include both men and women.  

Crèche  
provided? 

No. 

Assessment By appointment only. 

Fees No fees payable for 16 - 19s eligible for full-time 
education in the UK. 

 

Address Chestnut Avenue, Eastleigh SO50 5FT 

Tel 023 8091 1000 or 023 8091 2999 

Ask for Reception 

Email goplaces@eastleigh.ac.uk 

Website www.eastleigh.ac.uk 

mailto:study@lewis-school.co.uk
http://www.lewis-school.co.uk/
mailto:goplaces@eastleigh.ac.uk
http://www.eastleigh.ac.uk/
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Provider  Itchen College  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  Skills Council. 

 

Offering Fulltime ESOL and enrichment course. 

Client Group 16 – 19 year olds. 

All classes include both men and women.  

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees No fees payable for 16 - 19s eligible for full-time 
education in the UK. 

 

Address Middle Road, Bitterne, Southampton SO19 7TB. 

Tel 023 8043 5636 

Ask for Reception 

Email info@itchen.ac.uk 

Website www.itchen.ac.uk 
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Provider  Itchen College  
(International Department)  

Registered with UKBA as a provider of EFL. 

Accredited by:  Skills Council.  
Approved Cambridge Examination Centre. 

 

Offering Wide range of EFL courses leading to internationally 
recognised exams. 
One to one tuition available. 

Client Group All adult learners. 

All classes include both men and women . 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees Fees vary according to course requirements. 

 

Address Middle Road, Bitterne, Southampton SO19 7TB. 

Tel 023 8043 5636 

Ask for Reception 

Email info@itchen.ac.uk 

Website www.itchen.ac.uk 

mailto:info@itchen.ac.uk
http://www.itchen.ac.uk/
mailto:info@itchen.ac.uk
http://www.itchen.ac.uk/
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Provider  Bfluent School of English  

Registered with UKBA as an ESOL provider for citizenship / ILR purposes.  

Accredited by:  The British Council. 
UK Register of Learning Providers.   
Approved Edexcel ESOL examination centre. 

 

Offering A wide range of ESOL courses and tailored courses 
leading to nationally recognised exams. 

Client Group All learners. 

Some women-only classes, all other classes include both men and 
women.  

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees £250 per 13.5 hour course (9 weeks).   

Longer / tailored courses quoted for. 

 

Address 114 -116 Lodge Road, Southampton, SO14 6QS. 

Tel 023 8067 8500 

Ask for Reception 

Email info@bfluent.co.uk 

Website www.bfluent.co.uk 
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Provider  Taunton's College  

  

Accredited by:   

 

Offering ESOL offered to fulltime students as part of other 
courses. 

Client Group 16 – 19 year olds. 

All classes include both men and women. 

Crèche  
provided? 

No. 

Assessment By appointment. 

Fees No fees payable for 16 - 19s eligible for full-time 
education in the UK. 

 

Address Hill Lane, Southampton SO15 5RL 

Tel 023 8051 4727 

Ask for Admissions 

Email email@tauntons.ac.uk 

Website www.tauntons.ac.uk 

http://www.bfluent.co.uk/
mailto:email@tauntons.ac.uk
http://www.tauntons.ac.uk/
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Part 3: 

ESOL and EFL provision offered by private 

providers 


